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205 
PLA Strategic Plan, 262-63 
PLANNING 
Planning for Results (“From the 
President”), 99 
Planning for Results Training (“Section 
News”), 143 
Public Participation in Strategic Planning 
of Library Services, 126-32 
The Vision Thing (“Editor’s Note”), 158, 
162 
Planning, Measurement, and Evaluation 
Section (“Section News”), 143 
Planning for Results (“From the President”), 
99 
Planning Successful Author Programming 
(“Perspectives”), 237-38 
POETRY 
Open Mike Attracts 84-year-old Poet 
(“Tales”), 104 
Pratt, Allan D. 
Questionable Assumptions, 52-56 





PUBLIC LIBRARIES 


59 


JANUARY/FEBRUARY 1999 





Price, Gordon, Beth Whitney-Leigh, and Pat 
Tripp 
Homepreneur Support Groups: From the 
Water Cooler to the Branch Library 
(“Verso”), 229 
PRINCE GEORGE’S COUNTY MEMORIAL 
LIBRARY SYSTEM (MD) 
Information about Colleges Helps 
Prospective Students (“Tales”), 105 
PROBLEM BEHAVIORS 
When Bad Things Happen in Good 
Libraries: Staff Tools for the ‘90s and 
Beyond, 196-99 
Programming Policies for Public Libraries 
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(“Tales”), 104 
Tall Tales Fly at Library (“Tales”), 352 


Tales from the Front, 26-27, 104-8, 165-67, 
232-34, 288-90, 351-53 
TELEPHONE REFERENCE 
Quest Line (Telephone Reference): A 





PUBLIC LIBRARIES 


JANUARY/FEBRUARY 1999 





Different Approach to Reference 
Service, 256-58 
Total Quality Staff Development and 
Recognition (“Perspectives”), 35-36 
Tour, Debra E. 
Quest Line (Telephone Reference): A 
Different Approach to Reference 
Service, 256-58 
TRAINING. See also IN-SERVICE DAYS 
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(IL) 
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Information about Colleges Helps 
Prospective Students (“Tales”), 105 
YOUNG ADULT SERVICES 
Adolescent Career Decision Making and 
the Potential Role of the Public 
Library, 376-81 





PUBLIC LIBRARIES JANUARY/FEBRUARY 1999 


61 


SEE PAGE 7 





